iSquared Technologies

Managed Services
DATACENTER SERVICES

Architectural designs and turn-key implementation
of virtual and private datacenters, including
ongoing maintenance and support of all elements
within a modern datacenter.

Company Overview

CLOUD SERVICES

The rapid adoption of cloud-based services has
seen a sharp rise in the number of companies
operating in a cloud-ready fashion, despite the
complexities of this environment. iSquared has a
division specifically focused on click-n-consume
online services. This is supplemented by
management, optimization, data protection and
multi-tenant billing services.

“We are all about mutually
beneficial partnerships with a focus
on win/win.”
James Beaumont CEO
OVER CAPITALIZATION

The over capitalization of IT infrastructures has left many organisations with an
abundance of computing power that is underutilised, with disparate systems
running on unstructured architectures.
COST CONTAINMENT

With cost containment a priority in the current economy, enterprises need to
consolidate and optimise their existing systems. The challenge is that most
enterprises don’t have the specialised skills required to deal with what is an
extremely complex environment.
SKILLS DEFICIT

Not only are these skills expensive, they are also increasingly difficult to find,
attract and retain. Not surprisingly, outsourcing has become an attractive option
for managers who appreciate the critical role IT plays in improving operational
and business process efficiencies.

DISASTER RECOVERY SERVICE

The ability to build resilient IT services is complex
and requires an agile approach to continuous
improvement. This approach will ensure your
technology partner is ready to react when disaster
strikes. iSquared has the facilities, technology and
human capital to build, run and manage modern
continuity services.
END USER SUPPORT SERVICES

There is significant focus on CX or customer
experience, which is ultimately delivered by the
technology and people you expose your customers
to. This makes the focus on employee experience
very important. Providing access to a a responsive,
tech-savvy team of professionals to support your
employees will make them more effective.

BE GOOD AT YOUR CORE BUSINESS.
TECHNOLOGY IS OUR CORE BUSINESS.
By delegating the management of your IT infrastructure to
dedicated specialists, you can potentially cut operating
expenses and free up resources to focus on the areas where
their competencies can improve the revenue streams of the
business.

OUR STORY

OUR PEOPLE

OUR PARTNERS

FOUNDED IN 2006

TECHNOLOGISTS

DATACENTER PARTNERS

We offer a big picture approach to problem

Our people are passionate about technology
and solving complex problems. We have a
formidable team of technologists skilled in
turn-key ICT projects. They are supported by
a support services team with seasoned
technologist leading each team. Our
mentorship and internship program ensures
a constant pipeline of young South Africans
ready for the world of enterprise IT.
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solving in your business environment. Our
team of business analysts, ICT professionals
and dedicated technicians deliver a holistic
and balanced ICT solution to SME’s and
corporates throughout South Africa. We
focus on your strategic objectives to ensure
that the role of information is integrated into
the short, medium and long-term outlook of
your company.
OUR APPROACH

We aim to integrate technology within your
existing business processes in a value-adding
and support role in order to achieve your
strategic objectives. We also pay attention to
the performance delivery of your employees
to ensure that adequate management and
development systems are in place.
Based on hands-on experience in the field
over the last 14 years and inspired by current
trends in the academic and development
environments, we have created an
implementation model that allows us to
deliver outcome-critical information in a
format you’ll find useful - not a format
dictated by an "IT department".

EVANGELISTS

The ever-changing world of technology
requires skilled marketers to articulate the
business value to business owners. Our team
of sales and marketing professionals enable
our customers to understand the tools we
need to manage your environment. They
assist in developing partnerships with global
ICT vendors and suppliers to lower the cost of
acquisition.

Dell Technologies
Microsoft
VMware
Huawei Networking and Power Systems
Fortinet
PowerMonitor

CLOUD PARTNERS
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Microsoft Azure, M365 and O365
Mimecast
Veeam
VMWare
F-Secure
AWS

END USER PARTNERS
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Dell Technologies
Microsoft
F-Secure
Port Design and Connect
Logitech

OPERATIONS SPECIALISTS

We are passionate about processes and
works instructions. We constantly seek ways
to improve and optimize our own operations
and upstream suppliers so we can source and
deliver 3rd party products and services.

SUMMARY
Whatever level of IT outsourcing an organisation chooses, the role that iSquared Technologies plays is that of
centralised management. In this role, we provide customers with a comprehensive range of generic and specialised
IT services that cater for a full range of business requirements. We can deliver services and solutions, independently
or with partners, across the full value chain from infrastructure and applications to business process services and
solutions. iSquared Technologies is certified and delivers infrastructure solutions within the ITIL framework, which is
the internationally recognised best practice IT management framework.
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